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DEPARTMENT OF CATERING SCIENCE AND HOTEL MANAGEMENT 

Stake Holder Feedback Action Taken Report: 2022-2023 – 10th BoS 

S. No. STAKEHOLDER 
SUGGESTIONS GIVEN ACTION TAKEN 

1. Student 

 Skills on Bar Tending should 

be increased. 

 More Outdoor Catering 

Opportunities to be provided. 

 Value Added Programme on 

Bar Tending Techniques is 

Conducted 

 MoU has signed with Hotels in 

Coimbatore for regular ODC 

and it is followed.  

2. Teacher 

 Food and Beverage 

Management can be Included. 

 Digital Marketing concepts can 

be included. 

 Food and Beverage 

Management Course is included 

as a Core Paper. 

 Planning to include Digital 

Marketing as one unit in FBM.  

3. Alumni  Focus on Communicative 

English. 

 Value added Programme on Up 

Skills in English is conducted. 

4. Parent  All Exam Marks to be inform 

to Parents. 

 Here after SMS will be send to 

all the parents through ERP. 

5. Employer 

 More Industrial Visits should 

be arranged to update the 

knowledge of the students. 

 Apart from Academic the 

student should be updated in 

the current affairs of the 

society.  

 Industrial Visit related to 

hospitality industry will be 

arranged and also planning to 

conduct one general awareness 

class per week to the students. 

 

 

                                             

 

 


